Position announcement

Junior Expert in Communication & Media for the EU program
« Support to the Rule of Law in Jordan »

In order to support the Government of Jordan's efforts to consolidate the Rule of Law, the European
Union and the French Development Agency AFD will provide Budget Support and Complementary
Support (also called Technical Assistance).

The latter aims at assisting the Jordanian Authorities in achieving the following specific objectives (SO),
with the support of different implementing partners:

e SO1: Contribute to enhance the independence, accountability and specialization
‘g of the judicial power; Implemented by the French Agency Justice Coopération
2 Internationale (JCl), on behalf of the AFD.
§ e S0O2: Support the improvement of case flow management, effectiveness and
go information efficiency in the criminal justice chain; Implemented partly by the
a German Agency GIZ and partly by UNODC.
2 e S0O3: Contribute to improve the management and public service delivery in the
Justice Sector; Implemented by the Spanish agency AECID
£ < | ® SO4: Develop & modernize civil (and commercial) case procedures & enforcement
a g § of decisions, including support the rehabilitation of the Palace of Justice in Abdali
< % E‘ and improvement of judicial case management. Implemented by the French
g o Agency JCl, on behalf of the AFD.

The technical assistance Programme started operations on 3 May 2019 for an overall duration of 42
months. JCl is responsible for the implementation of activities under SO1 with the main stakeholders
being the Judicial Council and the Judicial Institute.

JCl is looking for a full-time Junior expert in Communication & Media to provide technical support to
S01, and in specific to the Communication and Media Unit at the General Secretariat of the Judicial
Council to ensure implementation of Programme activities.

Job description /Mission:

Under the supervision of JCI Project Manager, JC mid-term expert and in close coordination with the
SO1 executive assistant who will be his/her direct daily contact person, as well as with the Programme
Coordination Unit (PCU), the junior expert will handle the following tasks:

- Assess workflow processes, human resources management and needs, internal
communication and information management and operational plans.

- ldentify challenges, provide recommendations for improvement.

- Provide support in implementing recommendations and technical assistance in streamlining
internal work processes based on international standards and best practices.
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- Develop tools to support workflow processes (guidelines, templates, flow charts, etc.),
including records keeping.

- Review the strategic framework for communication, work plans, awareness, and outreach
campaigns and provide recommendations for improvement.

- Identify and develop required internal and external communication channels (taking website,
online applications and social media into consideration) and identify needs.

- Develop and support the implementation of internal and external communication tools
covering but not limited to templates (for press releases, publications, etc.), presentations,
press conferences, awareness campaigns, etc.

- Provide technical assistance to develop and implement an outreach campaign through the
developed tools.

- Organize and deliver training for staff on drafting operational/ work plans and design of
outreach campaigns.

- Support in identifying short term expertise required in specialized areas of support.

- Submit weekly/monthly update reports to JCl on the progress of work.

- Any other functions required to achieve the abovementioned tasks.

Required Skills & Qualifications:
- University degree in media and journalism or any relevant subject.

- 7-10years of experience in the field of internal and external communication in institutions.
- Experience in project management.
- Experience in the design and implementation of outreach and awareness campaigns.
- Knowledge of the Jordanian courts system, and the Jordanian Judicial System is an asset;
- Experience working with the Judiciary in Jordan is considered an asset;
- Fluent in Arabic and English.
- Proficiency in Office software and IT skills, excellent reporting skills.
- Excellent communication and interpersonal skills, ability to work both independently and as
part of a team.
- Excellent organizational, planning and research skills.
- Experience with European Union or development projects would be a strong asset.

Salary: according to profile and experience
Duration: 1 year

Location: Amman (Jordan) — Judicial Council
Beginning: ASAP

To submit your application,
send your CV and Cover Letter (1 page maximum for Cover letter) in English
before 25 of January 2020
to Ms. Dana NASEREDDIN, SO1 executive assistant: dana.nasereddin@gip-jci-justice.fr

For further information, please send an email.
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